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Principal Product Designer Profile
Founding Designer and UX-Certified design leader known for shaping best-in-class user experiences across complex, cutting-edge digital products.
Creative, visionary design organization leader with a wealth of experience in UX Architecture and Product Design, and a proven capacity for directing multi-functional design teams in the execution of a cohesive creative vision. Passionate about driving teams to deliver stellar UX/UI and product design innovations in line with user needs. Demonstrated talent for building all-new design organizations within startups and established companies, empowering exceptional brand reputation through user-centered, data-driven design thinking. Highly effective Principal Designer, able to pioneer and implement resourceful solutions for the full scope of product design challenges.
Areas of Expertise
	Design Team Development & Launch
UX/UI Product Design Strategy
Design Team Recruiting & Mentorship
Process & Culture Building
	UX Research & Design Projects
Concepting, Mockups, & Prototyping
Useability Testing/User Interface Design
	Branding & Marketing Strategy 
Competitive Analysis & Innovation 
Personas, Workflows & Wireflows
Heuristic Evaluations


Technical Expertise
ChatGPT, MidJourney, Figma, Sketch, Adobe Illustrator, Adobe Photoshop, WordPress, Miro, Balsamiq, Trello, Jira, Confluence, Notion, HTML, CSS. 
Career Experience
Felux	2020 – 2023
Senior UX/UI Product Designer
[bookmark: _Hlk87526506]Shaped and led the UI product design function, embedding a culture of product design thinking to elevate outcomes. Collaborated across all business units and stakeholders to steer the creation of stellar, user-centric experiences across all products, elevating product offerings through a cohesive brand vision. Steered multiple design product iterations, leading external design team in the full project lifecycle across multiple releases.
· As first product hire, spearheaded the architecting of the full scope of product design strategy and operational culture.
· Interviewed and advised management on the selection of a secondary Senior UX/UI Product Designer, providing mentorship, coaching, and direction on all design priorities and activities.
· Activated a comprehensive redesign of all consumer-facing assets, advancing UX/UI to deliver cutting-edge user platform and experiences.
· Headed marketing and rebranding initiatives, enhancing creative output through expert vision and strategy.
· Served as product design SME, leading the development of competitive internal practices and dynamic product hire strategies to optimize product outcomes.
Label Insight, Inc.	2013 – 2020
Senior Design Manager
Directed team in the full stack design of user experience, design, systems, and component libraries, leading UX product design in alignment with cutting-edge industry standards. Propelled large-scale company growth, scaling operations to deliver on ambitious UX objectives. Defined design team structure and framework, unifying UX product operations under a common brand vision and mission. Fostered a values-driven company culture, elevating performance through morale and engagement initiatives.
· Propelled transformative company growth, expanding from 4 to 140 people and raising ARR from zero to $12M, establishing company as a dynamic competitive force.
· Selected, interviewed, hired, and directed a top-talent design team and Summer Design Interns, shaping driven cultures of design thinking and excellence to propel achievements.
· Co-led SmartLabel UX working group, partnering with top consumer packaged goods companies, regulatory bodies, and stakeholders to design and launch North American SmartLabel features and standards.
· Championed culture development and strengthening across the organization, setting brand mission statement and leading enterprise-wide meetings/events to foster engagement.
Label Insight, Inc.	2008 – 2013
Product Design Manager | Front End Engineer | Creative Director
Propelled company through two major rebrands, comprehensively redesigning business design systems and style guides to transform reputation and customer opinion. Partnered with leadership and stakeholders to shape and implement flagship products and iterations, advancing brand offerings to capitalize on new market opportunities.
· Helmed the launch of the initial SmartLabelTM template, directing front end engineering of all internal/external mobile and desktop products to meet customer demand.
· Contributed to company evolution from FoodEssentials and EatingSafe to Label Insight, revitalizing offerings and brand image for optimal outcomes.
· Captained remote development of internal product assortment and consumer-facing food scanning/recommendation apps, delivering seamless comparison and analysis capabilities for the consumer through flagship product platform.
· Earned recognition in Gizmodo “This Week’s Best iPhone Apps” for the FoodEssentials Scanner (March 2010), elevating brand reputation through consumer-driven innovation.
Additional Experience
Luku Rocks Photography & Design | Brandwand Media | up/dn Media Group, Inc.
Web Developer | UX Product Designer | Animator
UBS Investment Bank | Perot Systems (Contracted to UBS)
Associate Director | Source Code Administrator	
Education
Bachelor of Art in Photography, Film, & Electronic Visualization, University of Illinois at Chicago
Recipient of School Faculty Prize for Electronic Visualization | Recipient of Talented Tuition Waiver
Certifications
Interaction Design, Nielsen Norman Group, 2020
UX Management, Nielsen Norman Group, 2019
Additional Information
Volunteer experience supporting tours and music events with local venues
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